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MOJIOKEHHUE
0 NopsiIKe paccMOTpeHHs 00pamieHHil rpak/IaH B
MyHHIHDAJBHOE YHpeXIeHHe A0NO0JTHHTEILHOro 00pa3oBaHus
IenTp aerckoro Teopuectsa «lllame»
SIpociiaBcKOro MyHHUHNAJIBLHOIO PailoHa

1.00mue moJioKeHust

1.1.Hacrosmee ITonoeHHe 0 MOpsIKE paccCMOTpeHUs oOpaleHuii rpaxiad B MyHHIMIATBHOS
yupexkieHHe JONmoJIHUTeNbHOro obpasoeanus Llentp merckoro tBopyectsa «lllancy Slpocnasckoro
MyHununansHoro paiiona (manee —MYJIO LJIT «lllanc» SIMP) paspaboraHo B COOTBETCTBHH C
®denepansabv 3akoHOM 0T 02.05.2006 Ne 59-@3 «O nopsike paccMOTpeHHs OOpalleHHH rpaxkaaH
Poccuiickoit ®Denepauuny.

[TonoskeHHEeM pEryJHPYIOTCS IPAaBOOTHOIICHHS, CBS3aHHBIE C peaaM3anuedl rpaxaaHuHoM PO
sakperienHoro  3a  HEM  Konctutynmed P® mpaBa  oOpamieHdss B OpraHbl ~ MECTHOTO
CaMOyINpaBlieHHs, YCTAHABIHBACTCS  MOPANOK  PacCMOTPeHHMs  OOpalleHH#H — rpaxiaH B
apvunuctpamo MY 1O LT «Ilanc» SAMP.

1.2. Opranusanus pabotsl ¢ obpamenusMu rpaxiaad B aqmMuaucTpanuo MYJIO IJIT «Illancy
SIMP Besercs B coorBercTBuH ¢ Koncruryuueit PO, « @enepansubmv 3akonoM ot 02.02.06 r. Ne 56-
®3 «O nopsuke paccmorpeHust obpamenuii rpaxaad P@», Yerasom MYJIO LT «lllanc» JIMP u
HactosmuM [lonoxeHuem.

1.3. YcranosneHHslii HactosumM IlojoxeHHeM MOPSAAOK paccMOTpeHUs oOpallleHui rpaaaH
pacmpocTpansercs Ha Bce oOpallleHHs IpaXaH, 3a MCKIIOUYEHHeM oOpalleHuH, KOTOpBIe IOJJIexar
PacCMOTPEHHIO B HHOM MOPSZIKE, YCTAHOBJIEHHOM (elepalbHbIMH KOHCTHTYIIHOHHBIMH 3aKOHAaMH H
MHBIMH  (elepaTbHBIME 3aKOHAMH, a TaKXKe [HCEM, HCIOJHEHHBIX Ha O(QHIMAIbHBIX OlaHKax
yYpesX/IeHHH, OpraHu3alyii, MpeInpUsITAil, MOANHUCAHHBIX HX PYKOBOJMTEIAMH, YIOJTHOMOYCHHBIMH
Ha TO JMIAMH, KOTOpble  pAcCMaTPHBAIOTCS B IOPsSJKe,  YCTAHOBJIGHHOM  JUIi  oOmIeH
KOPPECTIOH/ICHIHH.

1.4. Ycranosienuslii HacTosmuM IlosoxkeHneM HOPSIOK paccMOTpeHHs oOpameHuit rpaxkiaaH
pacnpocTpaHseTcss Ha NpPABOOTHOLIECHHMS, CBA3aHHBIE C PacCMOTPEHHEM OOpalleHHH HHOCTPaHHBIX
rpaxaad u i 0e3 rpaXIaHCTBA, 3a HCKIIOUEHHEM CJIy4YaeB, YCTAHOBJIEHHBIX MEXIyHapOJHBIM
norosopoM Poccuiickoit ®enepanun HaH (eaeparbHbIM 3aKOHOM.

1.5. Ilpu paccMoTpenuH 0OpalleHus He JOIMYCKaeTCs pasrialleHHe CBEJICHHH, coJiepXKaluXcs B
oOpalleHHy, a TaKXKe CBEICHHH, KacalomMXCsA 4acTHOM KM3HH rpaxknanuHa, 6e3 ero cornacus. He
SBJISETCA pasryalllieHHeM CBEJIeHHH, cojepKaluxcs B 0OpalleHHH, HaIpaBjeHHEe ITHCBMEHHOTO
oOpamieHns B rOCyJapCTBEHHBIH OpraH, Opral MECTHOTO CaMOyNpaBJIeHHs HIIN JJOJDKHOCTHOMY JIMILY, B
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| KOMIICTEHIIHIO KOTOPBIX BXOIHT PElIEHHE MIOCTABJIEHHBIX B 00pallieHHe BOPOCOB.

1.6. Anmunnctpamus MYJIO LT «Illaunc»y SIMP cucremarnyecku aHanu3upyer u obobmaer
oOpameHns rpaX/IaH, COAEp)Kallecs B HUX KPHTHYECKHE 3aMeyYaHMs, C LENBI0 CBOCBPEMEHHOIO
BBISB/IEHHS ¥ YCTPAHEHHS NPHYHH, [OPOXIAIOMMX HApYIICHHE IIPaB M OXPaHAEMBIX 3aKOHOM
HHTEPeCOB I'PaXKIaH.

2. IlpaBo rpaxaaH Ha oOpameHue

2.1. Tpaxnane HMeOT IpaBo oOpamarbcss JMYHO, B YCTaHOBIEHHOH (opme, a TaKKe
HANpPaBIATh WHIMBMIyaibHble ¥ KOJUIEKTHBHBIE ITMCbMEHHBIE OOpalleHus B aIMHHHCTpAIHIO
MY 10 LT «Illamnc» SAMP nubo JOMKHOCTHBIM JTHIIAM.

2.2. 'pakmane peanu3yloT IpaBo Ha obpamieHue cBoGOHO H 100pOBOJIBHO, HE Hapylias IpaB
¥ cBOOOJBI APYTHX JHIL.

2.3. ®opma obpalleHHs TpayKIaHaMHu BBIOMPAETC CaMOCTOATENBHO.

2.4. PaccmoTpenue oOpaiieHuii rpaXKIaH ocyIecTBIseTcss OecruiaTHo.

2.5. Ilpu paccmorpenun obpamenus B agmuuucTpanmio  MVYJIO LT «llasc» SAMP
IPaX/IaHHH UMEET IpPaBo:

- [lpeacTaBasTh [JOMOJHMTEIbHBIE JOKYMEHTBI H MaTepuaibl, 1ubo obpamarkcs ¢ npocs0oi 0b
“MX HCTpeOOBAHUH.

- 3HAKOMHTECS C JOKYMEHTaMH M MaTepHajlaMH, KacaloIMMHCS pacCMOTpEeHHs oOpalleHus,
€ClIH JTO He 3aTparmBaeT INpaBa, CBOOOBI H 3aKOHHBIC HHTEPECH JPYIHX JHIL, €CJIH B YKa3aHHBIX
JOKYMEHTaX M MaTepHallax HE COJIEPKATCsH CBE/ICHHMs, COCTABJIAIOIIME FOCYIapCTBEHHYIO HJIH HHYIO
oXpaHseMyIo enepalbHBIM 3aKOHOM TaiiHy.

- [lomy4yars NHCHMEHHBI OTBET IO CYHIECTBY IIOCTAaBJIEHHBIX B OOpaleHHE BONPOCOB, 3a
UCKIIOYEHHEeM CJIydaeB, YKasagHbIX B M.n.5.4, 5.8 mnHacrosmero IlonoxkeHnuss yBexoMmieHune o
nepeajgpecallid  IHCBMEHHOro  oOpamieHHss B TOCYJapCTBEHHBIE OpraHbl, OpraH  MECTHOIO
CcaMOYIIpaBJI€HUs HJIM  JO/DKHOCTHOMY JIMIy, B KOMIETEHUHK)  KOTOPBIX BXOIMT pPELICHHE
MOCTABJICHHBIX B 00pallleHHH BOIIPOCOB.

- Obpamartecas ¢ xanoboit Ha npuHATOE 1O OOpalleHHIO0  pelleHHe MM JelcTBHe
(be3neiicTBHE), a TAaKXKe C 3asABJICHHEM O NMPEKPALIEHUH pacCMOTpeHHs obpalneHus.

3. TpeboBaHus K NHCHLMEHHOMY O00pAIIEHHIO

3.1. B nuceMeHHOM oOpameHHH rpaxjaaH B 00s3aTeIbHOM  IOpAJKE  YKa3bIBaeTCH
HaUMMEHOBaHHE AAMHHHUCTpaALMH, JUuO0 GaMHINA, MM, OTYECTBO COOTBETCTBYIOUIETO JODKHOCTHOIO
JTUIA WIH ero JopkHOocTh B amMuHMcTpanud MY IO LT «Illanc» SAIMP, a Takke cBow dhaMHITHIO,
MM, OTYECTBO, IIOYTOBBIM ajgpec, MO KOTOPOMY JOJDKEH OBITh HampaBleH OTBET, YBEJOMIJIEHHE
nepeajgpecanuy oOpalleHus, H3NaraeT CyTh INPEUIOKEHHS, 3asBJICHHA WM XaloObl, CTaBHT
JHYHYIO IOAIKCH H JaTy.

3.2. B cinyyae HeoOXOQMMOCTH B IOATBEPXKAECHHE CBOMX  JOBOJOB TIpPaKIaHHH IIO
[IMCBMEHHOMY OOpallleHHIO IMpUjiaraeT JIOKYMEHTHl M MarepHayibl JIMOO0 HMX KOIWH, KHHXKH H
OPUTHHAJIBI MHBIX JOKYMEHTOB, IPHJIOKEHHbIE K OOpalleHUsiM, BO3BPALIAIOTCS 3asBUTEISAM IO MX
npocebe.

3.3. Obpamenue, mnoctynusumee B Anmuauctpauuio MYIO AT «lllancy SMP no
UHPOPMAIIMOHHBIM ~ CHCTeMaM oOOLIero MOJb30BAHHS, IOJJIEKHAT PACCMOTPEHHIO B IOPSJIKE,
ycraHoBieHHOM HactosnmM [lonoxenuem.

3.4. N'pakaHuH HampaBliseT CBOe IHCBMEHHOE OOpalleHHe HENOCpPEJICTBEHHO Ha HMSA
aupekropa MYJIO LT «lllancy» AMP umm ero 3amecTuTeneii, B KOMIICTCHLIHH KOTOPHIX BXOIHT
peleHre MOCTABJICHHBIX B 00OpallleHHH BOIPOCOB.

3.5. [luceMeHHOe oOpamieHue INOMJIEXKUT 00s3aTeNbHOH pEerucTpalud B TEUEHHE TpeX JHEH ¢
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MOMEHTa MOCTYIICHHUS.

Bee mocrynatomue B amgmunucrpammio MYIO LUIT «Illancy SIMP nuceMeHHble 0OpalieHus
rpakaaH NPUHEMAIOTCS, YYHMTBIBAIOTCH, PErHCTPHPYIOTCH. PerucrpanuoHHblil HHAEKC OOpaleHus
rPOKIAH YKa3blBaeTCS B MUCHMEHHOM OOpAlCHHH, KOTOPBIM CTaBHTCH B HHXKHEM TNpaBoM LIy
IIepBOI'O JIHCTA.

3.6. [luchMa TpaxkaaH C IIOMETKOH JTMYHOY» IOCNE NPOYTEHHS aapecaToM, B CIyHae, eCin B
HUX CTABSTCS BOMPOCHL, TpeOyiomme O(HUIHATLHBIX OTBETOB, MEPEJAIOTCS HA PErHCTpalvio B
YCTAHOBJIEHHOM IOPSZIKE.

3.7. IluceMeHHOe oOOpalleHHe, CoJepXailee BONPOCHI, PEIIEHHE KOTOPBIX HE BXOAUT B
xommerermuio apmuauctpamur MYJIO LT «lllanc» SIMP, mopiexuT mepechuike B TEIEHHE CEMH
JHell €O JHS PErMCTpalli¥ B COOTBETCTBYIOWME OpraH HIH COOTBETCTBYIOIIEMY JODKHOCTHOMY
JHIY, B KOMIIETEHIMIO KOTOPOrO BXOJMT pEIICHHE MOCTaBJICHHBIX B oOpalieHu# BONPOCOB, C
yBeJIOMJICHHEM TpaXJaHHHA O Tepeajpecalid ero oOpalueHus, 3a MCKIIOYEHHEM  ClIydad,
yKa3aHHOTO B ILIL 5.4, 5.8 mactosmero IlomoxeHus.

3.8. 3ampeiaercss HAIpPaBIATh Kalo0bl rpaXiaH Ha PacCMOTPEHHE TeM JOJDKHOCTHBIM JHIaM
apvusuctparms MYJIO IUAT «lllancy SMP, pemenue HiH JeicTBHE (Ge3neiicTBHE) KOTOPBIX
obxamyercs.

4. PaccmoTpenne oOpameHHii rpak/iaH, NOJAroToBKa OTBETOB

4.1. O6pamenue, mnocrynusmee mupekropy MYJIO IAT «lanc» SIMP, momnexur
00s13aTeILHOMY PAaCCMOTPEHHIO.

42. VYyer, perucTpamus, XOJA pPaccMOTpeHHs OOpamieHHsi Tpak[aH —OCYIECTBIAIOTCA
JUPEKTOPOM C 3aHECEHHEM B KYPHaII ¥ KapTOUKY JIHYHOTO IPHEMA.

4.3. upextop MY 1O AT «Ilancy» AMP:

- oBecrieunBaeT 0OLEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pAacCMOTpPEHHE OOpalleHHs, B
cllydae HEOOXOJMMOCTH — M C yYacTHEM IPaXIaHMHA, HAIPABUBIIETO OOpalleHHe;

- 3ampamuBaeT HeOOXOAMMBIE JUIA PAacCMOTPeHHs OOpalleHHs JOKYMEHTBI H MaTepHajbl B
JPYTHX Oprasax  y APYTHX NpEIIPHATHH H OPraHu3alMii ropoja, 3a HCKIIOUCHHEM CY/I0B, OpraHoOB
JI03HAHWS. M OPraHoOB IPEABAPUTENBHOTO CJICICTBHUSA;

- MPUHUMAET Mephl, HANpPaBJIEHHBIE Ha BOCCTAHOBICHHE WM 3alIMTYy HAPYMEHHBIX MpaB,
cB00OJl ¥ 3aKOHHBIX HHTEPECOB T'PaXK/JIaHHHA,

- JlaéT MHChMEHHBIE OTBETHI I10 CYLIECTBY IMOCTABJICHHBIX B 0OpaIleHHH BOIIPOCOB;

- YBEIOMJISET IPAXKIAHMHA O HANPABJICHHH €ro o0palleHHsi Ha PACCMOTPEHHE B IPYrO# Opra
WIH Jpyrde NpeAnpusTHs ¥ OPraHH3allM¥ Iopojia B COOTBETCTBHH € MX KOMIICTCHIMEH.

4.4, VupexeHus, NPeANpUSTHS ¥ OPraHU3alMM paiioHa IO HANPABJICHHOMY B yCTaHOBICHHOM
nopsake 3ampocy aupexropa MYJIO IIT «Illancy» SIMP, paccmarpuBaiomiero obpamenue, 00sA3aHbI
B TeyeHwe 15 mHell NpPeNOCTABIATh MOKYMEHTBI H MaTepHasbl, HEOOXOAMMBIE U PAacCMOTPEHHMS
obpamienuss 3a MCKIIOYEHHeM JOKYMEHTOB M MarepHalioB, B KOTOPBIX COJICPKATCA CBCACHHA,
COCTABJAIOIME TOCYIAPCTBEHHYIO WJIH OXpaHsieMylo (ellepalbHBIM 3aKOHOM TaliHy, H Uil
KOTOPHIX YCTAHOBJIEH OCOOBIH MOPAIOK NPENOCTaBICHHUS.

4.5. OrBersl Ha oOpalleHHs Tpaxk/iaH, NPHCIAHHbIC HA MM JTUPEKTOpA MVYJ10 AT «Illanc»
SIMP, rotoBsaTcsi Ha OylaHKe YYpEeXKJCHHS 3a MOIMHCBIO THPEKTOPA MYJIO LT «Ilauc» AMP u
PErucTpUpyIOTCs B XKypHAe.

7.6. OTBETBl JIOJDKHBI COJEPKATh KOHKPETHYIO M UETKYIO MH(pOpPMAIMIO IIO0 BCEM BOIpOCaM,
NOCTABJEHHBIM B O0paimieHHd rpaiaad. Ecid  3asBHTENIO JaH OTBET B YCTHOH (opme, TO B
MaTepHanax, TNpPUWIOKEHHbIX K OOpalleHdio, JOIKHO OBITh  3TO  YKa3aHo. Ecnu  naercs
IPOMEXKYTOUHBINH OTBET, TO YKa3bIBAETCA CPOK OKOHYATEIBHOIO PEIICHHMS MOCTABICHHOTO BOMPOCA.

OTBeTsl, IOATOTOBJICHHBIE HA OCHOBAHMH IPABOBBIX JOKYMEHTOB, JOJ/DKHBI —COJCPXAaTh



PEKBH3MTBI THX IOKYMEHTOB C YKa3aHHeM JaThl H HAHMECHOBaHHS.

OTBeT Ha KOJJIEKTHBHOE OOpallleHHe OTIpaB/sAeTcs Ha UMs IE€PBOr0 MOANMCABLIETO €ro JIMLA,
eclIi B IUCbME HE OrOBOPEHO KOHKPETHOE JIMIIO, KOMY HAJJIEKUT aTh OTBET.

Orser Ha obpamenue, mnocrynusmee B Apmunnctpamuio MYJO LUIT «lllancy AMP no
MH(QOPMAIMOHHBIM ~CHCTeMaM OOIIero TMOJb30BAHHS, HANpABJIAETCs MO  MOYTOBOMY  alpecy,
yKa3aHHOMY B oOpallleHHH.

4.7. O6pameHns rpakaaH 1ocjie HX PacCMOTPEHUs HCIONHUTEIAMH BO3BPALIAIOTCSA CO BCEMH
OTHOCAmHMMHCH K HUM Marepuanamu mupekropy MYJIO LIJIT «Illane» SIMP, kotopsri tdhopmupyeT
Jeqa, B TOM YHCIE C OTBETOM 3asBMTENIO B Clydae, €CIH JaBaloCh MOPY4YeHHE HH(POPMHPOBATH
PYKOBOZICTBO O pe3yiabTarax pacCMOTPEHHS.

4.8. TlopsiZIOK BH3MPOBAHHA MOArOTOBJIEHHBIX OTBETOB HAa OOpalleHMs TPaXAAH 3a IOIIHCHIO
mupextopa MYJIO LT «Illarcy SIMP u ero 3amMecTHTe/ICH yCTaHABIMBACTCS CIIeIyIOIIHHA:

Ha BTOPOM 3K3eMIUIIPE OTBETAa 3asBHTEIO B JICBOM HIDKHEM YIJIy YKa3bIBacTCA GamMunus H
MOAMMCL MCIOJHHTENS, HOMEp ero ciyxeOHoro teneoHa, a TakkKe MPOCTABIAIOTCA  BH3BI
PYKOBOZIHTEIIEH, y4ACTBOBABIIMX B IIOATOTOBKE OTBETA, ¢ pacuIu(PpPOBKOH paMuIHit.

4.9. Ha kak0M 0GpaIIeHHH N0C/e OKOHYATEILHOTO PEIIEHHs ¥ €r0 HCTIONHEH s JI0JDKHA OBITh
oTMeTKa 00 ucroyHeHuH «B fesio», Jara | JH4Hasd [OANHCH JO/DKHOCTHOIO JHLA, NPHHABIICTO 3TO

* pemenue. [IpeuioxkeHns, 3asMBICHUS H XKal00bI, KOIIMH OTBETOB HAa IpaXdiaH (hOopMHDPYIOTCS B JIENO B

COOTBETCTBHH C YTBEPKICHHOH HOMEHKIIATyPOH Jell.
5. TlopsaoK PaccMOTPeHHS OTACAbHBIX 0OpameHuil

5.1. O6pamenus rpaxnan, nocrynusmue aupexropy MYJIO LT «Illanc» AMP  u3 cpencrs
MaccoBoii MH(OpMAUUH, PACCMATPHBAIOTCS B MOPS/KE M CPOKH, NPEAYCMOTPEHHBIC HACTOAIIMM
[Tonoxenuem.

52. B ciaydae ecnd B IUCbMEHHOM OOpalllcHHH He yKasaHa (amMuims —Tpa/JIaHHHA,
HaNpaBUBINEro oOpalleH e | OYTOBBIH aJpec, 10 KOTOPOMY JOJUKEH OBITh HAllpaBJIeH OTBET, OTBET Ha
obpanienne He maercs jupekropom MVYJIO LJIT «Illancy AMP, npuHuMaeTcs pelieHue O CIHUCAaHHH
nanHoro obpamenus «B nemo».

5.3. Ecin B ykazaHHOM OOpalleHHH COJEpKAarcs CBEJICHHs O  MOATOTaBIHBAEMOM,
COBEpIIAEMOM  MJIA  COBEPIICHHOM  IIPOTHBOIPABHOM  JICSHHH, @ Talkke O JMHoe,  €ro
[IOArOTABIMBAIONIEM, COBEPINAIOIIEM HIH COBEPHIMBINEM, OOpallleHHe IOIJEXKHT HAMpaBICHAIO B
OpraH B COOTBETCTBHH C €r0 KOMIIETECHIIUEH.

5.4. O6pamenne, B KOTOpoM oOxaiyercs cyacOHOe pellleHHe, BO3BpallaeTcs IPaXAaHHHY ¢
pa3bACHEHHEM MOpsAAKa 00XKAIOBAHUS JAHHOrO CyJeOHOr0 pEINEHHS.

5.5. Tlpy mojay4eHHH TIHCBMEHHOro oOpalleHus, B KOTOPOM COAEpXATcs HENECH3YPHBIC,
OCKOpOHTENIbHBIE BBIPAXKEHHS, YIPO3bl JKM3HH, 3[0POBBIO MM HMYIIECTBY JO/DKHOCTHOIO JIMIA, a
take wieHoB ero cempn Jupexrop MYJIO LT «Illanc» SIMP BrnpaBe octaBuTh oOpamenue Oe3
OTBETA II0 CYIWIECTBY IIOCTABJICHHEIX B HEM BOIPOCOB M COOOIIMTL IPaXJaHHHY, HAIlpaBHBIIEMY
oOpanieHue, O HeJIONYCTHMOCTH 3JI0yNOTPeOJIeHHs TPaBoM.

Pemrenue o criMcaHui JaHHOTO obpaineHus «B eno» 1 HanpapineHHH COOOLIEHHs 3asBUTENIO O
HEJIONYCTHMOCTH 3JIOYIOTpEONIeHHsT NPAaBOM MNPHHEMAETCs M IOIHCHIBACTCS JUPEKTOPOM HIJI M
samectuteneM. MYJIO LT «Illancy SAMP

5.6. B ciyuae, ecniu  TEKCT MNHMCBMEHHOro OOpallleHHs He I0/UaeTCs IPOYTCHHIO,
obpalleHne He MOJIEXUT HAIPABICHHIO HAa PAaCCMOTPEHHE H OTBET HA HEro He JaeTcs. 3asBHTEIIO
06 3ToM coobmmaercst, ecnu ero (GamuiIMs | MOYTOBBIM ajapec MOANAIOTCA MpoyTeHHio. Pemenue o
CIMCaHWMM  JaHHoro oOpamenus «B nemo» M coOOlIEHMHM — 3asBHTENIO  NPHHMMAIOTCA  H
noamuckBalotess qupexktopom MYJIO LT «Illane» AMP unu 3amectutenem.

5.7. OGpamenus rpaxJaH, NOCTYNHBIIME OT OJHOIO M TOIO XK€ JIHMLIA MO OJHOMY M TOMY XK€



BOIIPOCY, €CIH CO BPEMEHHM I0Ja4d IepBoro oOpalieHHss MCTeK YCTAHOBJICHHBIH HACTOSIIMM
[TonoxenwemM CpoK pacCMOTPEHMs HJIM 3asBUTENb HE COTJIACEH C INPHHATHIM 10 €ro oOpaleHHIo
pEIIEHHEM, CYHMTAIOTCS MOBTOPHBIMH.

Ilpa pabore ¢ MOBTOPHBIMH OOpaIIEHHSAMH JETOUIPOH3BOAUTENL (OPMHUDPYET JENO C yXKe
MMEIOIMMHUCS JOKYMEHTAMH 110 00paIieHussM JaHHOTO 3asBUTEIIS.

He cumrarorcs MOBTOPHBIMH OOpalleHHs OIHOIO M TOrO JKe 3asBUTENs, HO IO pa3HbIM
BOIIPOCaM, a Tak)Ke MHOTIOKpAaTHbIE — I10 OZITHOMY H TOMY JK€ BOIPOCY B CJIy4Yae, €ClIi MPHYHHBI, 110
KOTOPBIM OTBET II0 CYIIECTBY IIOCTABJICHHBIX B OOpalleHHH BOIPOCOB HE MOr OBITH JaH, B
nocieayomeM OBUIH yCTpaHEHBI, TPaKJaHHH BIIpaBe BHOBb HANPABHTH OOpalleHHEe JAHPEKTOPY
MY IO AT «Illaucy» SAMP.

5.8. B ciyuae ecu B MUCBMEHHOM 0OpalieHHH IPaKJaHHUHA COAEPIKUTCS BOIPOC, HA KOTOPLIH
€My MHOIOKPAaTHO JaBaluCh IIHCBMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee HalpaBJIEHHBIMH
obpalieHMsMH, M P4 3TOM B 0OpallleHHH He NPHBOJATCS HOBHIE JIOBOJBI WM OOCTOSTENHCTBA
mupexrop MVJIO LT «Illanc» SIMP BnpaBe npuHATEH pemeHne o 6e30CHOBATENBHOCTH OYEPETHOTO
oOpamieHHs H NpPeKpalleHHH TEPeNHCKH ¢ rpaxaaHuHoM. O JaHHOM pElIEHHH yBEIOMIISETCS
rpakJaHHH, HallpaBUBIIKHH 0OpauieHue.

5.9. B ciyuae eciii OTBET MO CYIIECTBY IIOCTABICHHOTO BONPOCAa B OGpalllEHHH HE MOXKET OBITh

Jan Oe3 pasriialleHds CBeJIeHMH, COCTaBIIONMMX OXpaHAEMYIO (helepasbHBIM 3aKOHOM TaifHYy,

rpaxXJIaHiHy, HallpaBUBIICMY 06pameHHe, coolImaercs 0 HEBO3MOXKHOCTH AaThb OTBET 110 CYLIECTBY B
CBA3H C HEAOIIYCTHMOCTEIO pasriallicHHA YKa3aHHbBIX CBEICHUI.

6. Cpoxn pacemoTpeHnsi ofpameHuii M yBeJIOMJIEHHE 3asiBHTeJIei

6.1. OGpawenus, moctynusmue aupexropy MYJIO LUIT «Illanc» SMP, paccMaTpHBaoTcs B
CPOK JI0 OZIHOIO MecsAla CO [Hs MX PETHCTpalldH, €ClIM MHOH CpOK (MEHBLIMH) HE YCTaHOBIEH
pykoBozuTeneM 6o ero samectutesnem. O6pamenus, He TpeOyIOIIHe JONOIHUTENLHOTO H3yUCHHS H
TNPOBEPKH, paccMarpuBaloTcs OeszomnaratenbHo. O pe3ynpTatax pacCMOTPEHHS  YBeIOMIISIOTCS
3asIBUTEITH.

6.2. B HCKIIOYHTENBHBIX ~CTyuasX pPyKOBOAMTENb BIPABE IPOIHTH CPOK PACCMOTDPEHHS
obpamenuss He Gonee yem 3a 30 jHel, yBeIOMHB O NPO/VIEHMM  CPOKA €ro paccMOTPEHHS
TpaXJiaHuHa, HanpaBuBiuero obOpamenue. ITpomnenne cpoka odopmasercs HCHONHHTEISMH He
MEHEE YeM 3a MATh AHEeH [0 HCTEYEeHHs CPOKa pacCMOTpeHHs obparneHus.

7. Opranuzauus paGoTbl IO JIHYHOMY [PHEMY IpaIaH

7.1. T'padpuk W nNOpANOK JNHYHOrO NpHEMA TpakIaH B MVYJAO LAT «lllanc» SIMP
YCTaHABIMBACTCS PYKOBOIUTEIIEM.

72. Ilpn 1uyHOM TIpHEMe IPaXKHAHWH TPEIBABISET JOKYMEHT, YJIOCTOBEPSIOIMIA  ero
JIMYHOCTb.

7.3. Ilo Bompocam, He BXOJASUIMM B KOMIeETeHUuI0 aupektopa MYJIO LT «lllaxc» SIMP,
3a4BHTEJIAM PEKOMEHIyeTCs OOpaTHTBCA B COOTBETCTBYIOIIHE OPIaHbl, yUPEXKICHHA, OpPraHH3allHH.

7.4. Bo Bpemsa 3anmcH Ha npHeM aupextop MYJIO LUIT «Illancy SIMP 3amomuser KapTOuKy
JIMYHOTO MpHEMa rpaxJaHuHa (HopMa IpHIaraeTcs), B KOTOPYIO 3aHOCHTCS COJEp)KAaHHE OOpaIIeHHs
TPOKIAHWHA HA JIMYHOM IIpHEMe, a TAKKe pEe30MIONUA  BEAYLWIEro [pPHEM, C MOpyYeHHEM
MOKHOCTHOMY Jiuiy. IIps Heo6X0MMMOCTH rpaxkaaHaM Ipeiiaraetcss H3JI0XKHTH CYTh BOIPOCA B
nucbMEeHHOM BHAe. [luceMenHOoe obpaleHHe B 9TOM Cllydae PerdMCTPUpPYETCS H pacCMaTpHBAeTCs B
YCTQHOBJICHHOM MOpsJKE, a B KapTouke Jenaercs orMmerka «OcCTaBlIeHO 3asgBICHHE» U Jara
PEruCTpaIiH.

B cinydae ecnum u3noxeHHBle B yCTHOM oOpamieHHu (akTBl H OGCTOATENBCTBA SBISIOTCH



OYEBHIHBIMM M He TpeOyIOT JIOMONHHTENIBHOH IMpPOBEPKH, OTBET Ha OOpAICHHE ¢ COTNACHS
TPOKIAHMHA MOXET OBITh JaH YCTHO B XOJI€ JIMYHOIO IPHEMA, O YeM JENAeTCsl 3aIich B KapTOUKe
JINYHOrO TpHEMa rpakJaHWHA. B OCTalbHBIX cilyyasX 1aeTcs NHCBMEHHBIH OTBET 1O CYIIECTBY
IIOCTABJICHHBIX B OOpAalllEeHHH BOIPOCOB.

7.5. Ilpu MOBTOPHBIX OOpaleHHAX MOAOHPAIOTCS MMEIOIIHECH MaTePHAIBI 10 eIy 3asBHTEIA.

7.6. B xome nuuyHOro npHeMa TrpakkJaHHHY MOXET OBITh  OTKA3aHO B JaJbHEHIIeM
paccMOTpeHHH 0OpalieHus, €C/IM €My paHee OBUT IaH OTBET I10 CYIIECTBY MOCTABNEHHBIX B 00palleH!H
BOIIPOCOB.

8. Pabora ¢ 00pameHHsIMH, IOCTABJIEHHBIMH HA KOHTPOJIb

8.1. OOpamenuss, B KOTOPBIX COJEPXKATCA BONPOCHL, HMEIOLIME OOJbIIOE OBIIECTBEHHOE
3HAY€HHE, COOOINACTCH O KOHKPETHBIX HAPYIIEHHSX 3aKOHHBIX IIPAB M MHTEPECOB IPa/IaH, KaK
npasuio crasates Ha KOHTPOJIb.

8.2. Ha xoHTponbHBIX o6pamenusx crassres nometku «KOHTPOJIby «[TOJJIEXXUT
BO3BPATVY».

8.3. JIOIDKHOCTHOE JIMIIO — HCHONHHTENh B  yCTAHOBJEHHBIE CPOKH paccMaTpHUBaeT

- KOHTpOsIbHOE oOpaienue, uHbOpMHpYyeT O pe3yinbratax aupekropa MVYJIO LUIT «Illamcy SIMP

b0 3aMeCTUTENs, TOTOBHT OTBET 3aiBHTEIIIO.
8.4. Ecnu B oOpalueHHsX rocy1apcTBEHHBIX OPraHoB COJIEPIKATCS npock0bl NPOUH(GOPMHPOBATE
HX O pe3yNbTaTax pacCMOTPEHHs IPaXIaH, TO HCIOJHUTENL IOTOBHT OTBET M MM. Kak mpasumo, sti
OTBEThl noAmUCHIBalOTCA aupekropoM MYJIO LT «Illancy SAMP. Tupekrop MYJIO LUIT «Illamcy
SMP BripaBe NpeIOKMTH HCIONHHTENIO NPOJOIKHTE paboTy ¢ IIPOBEJICHHEM  JIONOIHHTENBHBIX
TPOBEPOK MM MOCII€ IOANMCAHHA OTBETAa CHHCATh MATE€pHANbl [0 PE3yIbTaTaM pPacCMOTPEHHMs
obpamenuns «B nenoy.
8.5. Obpaienne cuMTaeTcss MCIOMHEHHBIM M CHHMAETCs ¢ KOHTPOIISA, €CJIM PAacCMOTPEHBI BCe
NIOCTaBIEHHbIE B HEM BONPOCHI, MPHUHATEI HEOOXOIHMBIC MEpBI, 3asBHTEIAM IaH OTBET.
8.6. IluceMenHble oOpaleHns, Ha KOTOphle JAlOTCs IPOMEXKYTOYHBIE OTBETHI, C KOHTPOJIS
He cHuMmaiorcs.  KoHTponb 3aBeprmaercss TONBKO IOCHE BBIHECEHHS H IPHHATHS HCUEPIBIBAIOIIMX
MEp N0  paspClICHHIO NPE/UIOKEHMs, 3asBIeHHS, XKaloOb. Pemenne o cHATMH ¢ KOHTpOJISA
npuauMmaet gupexrop MY J10 LT «Illanc» SIMP.
8.7. Koutponbhpie obpalieHns JOKHBI COAEPIKATH KOHKPETHYIO H YETKYI0 HMH()OpPMAIHIO 110
BCEM BONpOCaM, [I0CTaBJICHHBIM B 00pAIIeHHAX rpaXIaH:
- €CIIH CPOKH PacCMOTPEHHMS IPOAJICHBI, TO JOJDKHBI OBITh YKa3aHbl IPUYMHBI U OKOHYATEIBHAS
AlaTa pacCMOTPEHMS, TI0 HCTEYEHHH KOTOPOH OyAeT AONONTHUTENBHO COOBIIEHO O IIpo/ieaH oM paboTe;
- B OTBETC JOJDKHO OBITH yKa3aHO O TOM, 4YTO 3afBUTENb B TOH WJIH HHOM (bopme
nporH(pOPMHpPOBAH O pe3yJIbTaTaX PACCMOTPEHHS;
- OTBET 3asABHTE/IIO IOANUCHIBACTCH PYKOBOJUTEIEM;
- K OTBETY NPHKIANBIBACTCA OPUTHHAT PACCMOTPEHHOI0 OOpaIeHusi IpaXkJIaHHHA, €CIIH Ha HeM
crout wwtami «[TOJJIEXKUT BO3BPATV ».

9. Kontposb 3a cobumoieHneM NMOpSAKAa paccMOTpeHHs: obpameHuii

9.1. JIomKHOCTHOE IHIIO B Tpejenax CBOedl KOMIIETCHIMH OCYIIECTBISET KOHTpPOJIb  3a
COOMIOZICHHEM TOpAIKA paccMOTpeHHs obpalleHuil, aHaTH3HpyeT COIEpPIKaHME, IOCTYMAKOIIUX
obpareHuii u uHbopmupyer mupekropa MVYJIO IUIT «lllamcy SMP o HapyIIEeHHUAX
UCIOJIHUTEJIbCKOH JTUCIMIUIMHBIL.

9.2. lupexrop MYJIO AT «Ilaxucy SIMP npuHuMaeT Mepe! 1o CBOEBPEMEHHOMY BEIABIIEHHIO
H YCTPAHEHHIO NPUYHH HAPYIICHHS [1PaB, CBOOO/ M 3aKOHHBIX HHTEPECOB IPaX/IaH.



9.3. Jluma, BuHOBaTBIE B HapyIICHHH IIOpSAJKAa pPAcCMOTPEHHs OOpalleHHii rpaXiaH,
H3JI0KEHHOro B HacrosimeM IlomoskeHHH, HECYT OTBETCTBEHHOCT, IpeayCMOTPEHHYIO
3aKoHOAATeNLCTBOM P,

10. XpaHeHne MaTepuaioB 10 O0palIEHHsIM TPaKAaAH

10.1. Jupekrop MYJIO LT «lllancy SIMP ocymecTBisier XpaHeHHE H HCIIOJIb30BaHHE B
CIIPAaBOYHBIX M HHBIX LENAX [PEIONKEHUH, 3asiBICHUI U XKallo0 rpakiaH.

10.2. BHecTH B HOMEHKJIATypy KypHaJl perucTpaliy [0 00OpaLIeHHsIM I'paykIaH.

10.3. OTBETCTBEHHOCTE 33 COXPAHHOCTh JIOKYMEHTOB 110 O0palleHHsIM IpaKIaH Bo3Jaraercs Ha
mupexkropa MY IO LIAT «Illancy SAMP.

10.4. YcranaBnuBaeTcsi CpOK XpaHEHHA IpeIIOKEHMI, 3asBieHHi, anob rpaxkaad w
JOKYMEHTOB, CBA3aHHBIX C HX PacCMOTPEHHEM H pa3pellicHHEM — 5 JieT. B HeoOXOMUMBIX Ccirydasx
9KCIIEPTHOM KOMHCCHEH MOXET OBITh NMPHUHATO pelleHHe 00 YBEIMYEHHH CpOKa XpaHEHHS HIH O
MIOCTOSIHHOM XpaHeHMH Haubollee EHHBIX NMPeIJIOKEeHUI IpakIaH.

10.5. Tlo wMCTeYeHMH YCTaHOBIECHHBIX CPOKOB XpaHEHHS JIOKYMEHTHI 110 MpPEJIOKEHHAM
3asBICHUAM H KanobaM rIpakJaH IOUIEKAT YHHYTONKEHHIO B COOTBETCTBHH C YTBEPIKIECHHEIM
DenepanbHoit apxuBHOH cmyxOGoit Poccun 06.10.2000 r. IlepeuHeM THHOBBIX — YIpaBIEHYECKHX
JOKYMEHTOB, 00pasylolMXCs B JIEATENLHOCTH OpPraHM3allM{, C YKa3aHHEM CPOKOB XPaHEHHUS.

10.6. XpaHenue Jie1 y HCIIOJIHUTEIEH 3ampelnaercs.

10.7. OGpamenus rpakJaH MOTYT HaIpaBJIATECS B apXUB 0€3 pacCMOTPEHHs, €CIH B HHUX
CONEpPKAaTCA PacCyACHHA IO H3BECTHBIM [PO0JIeMaM WIIH MOJAHMMAIOTCS yIXKEe PElleHHbIE BOIPOCH,
He TpeOylomue JONOJHUTENLHOTO PACCMOTPEHHS, a TakXkKe OEeCCMBICIEHHBIE 110 COAEPKAHHIO.

10.8. Pemrenue o cniucanun ykasaHHpIX obpanienuii npunumaer mupexkrop MYJIO LUIT «Illauncy
SMP.



